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Welcome to Area Specialist Bayside

Dear Investor,

Thank you for considering Area Specialist Bayside as your trusted partner on your
property investment journey. We understand that purchasing your first—or
next—investment property is a significant decision, and we’re here to provide the
guidance, expertise, and personalised support you need to make confident
choices.

At Area Specialist Bayside, we take a hands-on approach, with our directors
personally involved to ensure you receive the highest level of service. We believe
that every investor is unique, and we take the time to understand your goals,
preferences, and financial objectives so we can tailor our advice and services to
suit you.

Inside this pack, you’ll find valuable insights into the Bayside property market,
detailed information about how we support investors, and practical tools to help
you evaluate opportunities and maximise your returns. Our commitment is to
make your investment experience as smooth and rewarding as possible—from
the initial search right through to your ongoing property management.

We look forward to helping you find the perfect property or even if you purchase
through another agency, we are here to support you every step of the way.

Please feel free to reach out with any questions or to arrange a personalised
consultation.

Warm regards,
Debbie Watkins
0407020550

debbiew@areaspecialist.com.au




Joining for your property management
journey means gaining access to a comprehensive, detail-oriented,
and customer-focused approach to managing your investment
properties.

Here’s why we excel:

With over 30 years of experience, Debbie Watkins and her team bring a wealth of

knowledge in property management, sales, and the building industry. This unique
combination enables us to:

« Assess Properties Thoroughly: Spot potential issues during building
inspections, pre-settlement reviews, and appraisals.

« Plan for Maintenance Costs: Proactively address repairs, ensuring long-term
savings for landlords.

« Provide Tailored Strategies: Offer solutions for single-family homes,
townhouses, and newly built properties, leveraging our in-depth market
knowledge.

We specialize in assisting local and interstate investors, making us adept at navigating
diverse needs and market conditions.

We understand that no two properties or landlords are the same. Here’s how we tailor
our services:

« Flexible Communication: Whether you're a hands-on landlord or prefer a
hands-off approach, we adapt to suit your style.

« Customised Reporting: Receive detailed financial and property performance
reports aligned with your investment goals.

« Tenant Selection Excellence: Our rigorous screening process ensures your
property is leased to reliable tenants who will care for it as if it were their own.



Before you purchase a property, we provide in-depth online and in-person risk
assessments, helping you understand:

« Future Maintenance Needs: I[dentify potential expenses and upkeep
requirements.

« Market Suitability: Evaluate the location’s potential for rental demand and
growth.

« Compliance Check: Ensure properties meet legislative and safety standards
before being leased.

This proactive approach minimizes surprises and maximizes the profitability of your
investment.

We use Inspection Express, a cutting-edge tool that:
« Provides detailed inspection reports with photos and videos.
« Streamlines property condition tracking, keeping you updated in real-time.
« Enhances transparency, allowing you to view inspection data from anywhere.

This ensures that your property stays in excellent condition and provides peace of mind
with every update.

Through our Landlord Resource Centre, we offer:

« Educational Tools: Resources to help you understand legislative requirements
and rental market trends.

« End-to-End Services: From tenant selection to routine maintenance and dispute
resolution, we handle everything.

« Proactive Updates: Timely communication about changes in legislation or
market conditions that could impact your property.

We’re not just property managers—we’re your long-term partners. Landlords who have
worked with us before often return when they expand their portfolios or decide to sell, a
testament to our commitment and performance.



Our management fee covers:

Routine property inspections.

Tenant communication and conflict resolution.

Maintenance coordination with reliable tradespeople.

Payment management for rates and compliance checks (e.g., smoke alarms).

By prioritising staff retention and manageable workloads, we ensure that your
property receives consistent attention from a stable team that truly knows your
needs. Our hand-selected team is chosen for their customer service excellence
and property management expertise.

We believe happy tenants lead to better care for your property and long-term leases. To
achieve this, we:

« Offer quick response times for tenant inquiries and maintenance issues.

« Surprise tenants with small gestures of appreciation, fostering goodwill and
respect.

« Maintain clear and professional communication, ensuring tenant satisfaction.

At Area Specialist Bayside, we measure our success by your success. Whether it’s
achieving maximum rental yields, reducing vacancy rates, or maintaining a stress-free
experience, we deliver results that make a difference.

Partner with Area Specialist Bayside—because your property deserves
more than ordinary management. Let us make your investment journey

smooth, profitable, and worry-free.



What our landlords & tenants say about us......

| have just started working with Area Specialist on my first Investment Property. Deb has been
absolutely awesome and available to me and my property manager Natasha has already engaged
Tenants for my property. They have been professional, efficient and responsive. Everything has
been done promptly and well and | am confident they will manage my property well. Great

experience!

Professional, attentive and acting with a sense of urgency comes to mind.
Their approach to managing my property reassures me that everything is 100% okay.
The team are also a joy to speak to, with regular and constant communication.

| highly recommend them.

5* from our first enquiry all the way through to the end! It's stressful as a renter in the current
market so to encounter a team who demonstrate genuine care is priceless! They kept in touch,
they followed up, they we're up front and honest. EXCELLENT communicators and GENUINE
professionals. If | were a home owner, | would be wanting this team to look after my assert AND

tenants!!

Natasha has been managing my rental property for a couple of years now. She has always been
providing an excellent service as well as giving sound advice on matters. Happy to recommend

her and Area Specialist Bayside for management of rental properties.

We had a fantastic experience with Area Specialist Bayside! Debbie, our trusted property manager
in Bayside Brisbane, played a key role in delivering excellent service. She is professional,
communicates effectively, and genuinely listens to both us and our client's needs.

We are delighted with the service provided and highly recommend Debbie and the team. Thank

you, Area Specialist Bayside, for your outstanding support!



My family and | were tenants of Area Specialist Bayside for just shy of 17 months.

In that time frame the owner decided to sell and | was also going through a high risk pregnancy
resulting in an early C-section.

Debbie, Ryan and Natasha were absolutely amazing during this time for us. Advocating for us with
the owner to hold off on open homes until | had recovered and also negotiated an additional 6
months on our lease so | wouldn't have to worry about moving with newborn twins.

In all other aspects - inspections, maintenance, rental payments and open homes etc, they have
all been nothing short of a pleasure to deal with.

If you're looking for an agency that looks after both owners and tenants, actively builds a
meaningful rapport with clients and strives to maintain consistency and reliability across all aspects

of property management - | cannot recommend them high enough.

We have had the pleasure of letting the Area Specialist Bayside manage our rental property for
over 2 years. We don't live in the area and because of their support and fantastic communication,
we rented the property stress free. We were so impressed with their service, that when we
decided to sell we had no hesitation, we knew we would sell through the Bayside Area Specialist,
no need to shop around. | would highly recommend the Bayside Area Specialist to anyone thinking

to rent or sell their property.
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Ready to Take the Next Step in Property Investment?

At Area Specialist Bayside, we’re here to guide you every step of the way. Whether you’re a first-time
investor or expanding your portfolio, our personalised, hands-on service ensures your success.

How to Get Started

o Book aFree Consultation
Speak directly with our directors to discuss your goals and explore investment opportunities.

e Request a Property Appraisal
Get a detailed market analysis and tailored advice for your current or prospective property.

e Access Our Investor Pack
Discover how we can support your investment journey with expert insights and comprehensive
services.

e Enjoy Expert Property Management
Once you invest, relax knowing your property is managed with care, transparency, and
professionalism.

Contact Our Team

Debbie Watkins

Director, Investor Relations & Business Development Manager
0407 020 550

debbiew@areaspecialist.com.au

Visit Our Office

Area Specialist Bayside
12 Wellington Street, Cleveland QL:D 4163
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